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Sample Technical expertise

· Research the cost effectiveness of using thin clients computers vs. PC across general student access sites throughout the University<sxasdasd

· Implement thin client computers and configure Citrix server to propagate images to thin clients

· Configure Microsoft OS images (Windows NT 4.0, Windows 2000 and XP)

· Ghost different operating system images to network for technicians to use on new PC setup

· Oversee University future new technology vision, compare and contrast technologies, software and hardware

· Run daily backups of University libraries information system onto tape drives and mirror information to backup drives off site

· Select most appropriate technical resources for the academic community per department.  Assist non-technical staff in emerging technologies and software

· Compose technical training curriculum and execute training in the Windows environment and Microsoft Office suite for the academic community

· Setup of listservs for department heads, create e-mail distribution lists for technical information to pertinent departments to ease information gathering

· Purchase all hardware and software including setup of all technical resources in conjunction with technicians and network engineers

· Wire new switches and server racks

· Created inventory system for all hardware and software purchase throughout the University which held all pertinent information regarding the purchase of new technology.  Inventory System was created with a front end of Visual Basic 6.0 and a backend of SQL server.  I was lead engineer on the project.  

· Also implemented web code and configured Apache Web Server to host Information Inventory system

· Created a database program in SQL for Academic repository department to hold and store all students’ handed in Thesis.  Made for easier searching for personnel and student than general filing system

· Responsible for purchasing and setup of new University Library online databases

· Responsible for implementing Microsoft Active Directory throughout Library research community.  Maintain and upkeep systems in Microsoft Active Directory and Exchange 2000

· Implement and setup network load balancing software to maintain and monitor networks

· Remote administration of organizations servers and systems using VPN technology and telnet sessions                 

· Design and implement Windows NT 4.0, Windows 2000 and XP Professional resource Laboratories

· Responsible for subnetting, TCP/IP routing and addressing using DHCP throughout University Networks

· Implementation and testing of backup systems and recovery procedures

· PC/LAN trouble-shoot computer and network problems in laboratories

· Program relational Databases and applications primarily in SQL 2000.  Query database and create datasets to get to pertinent information
· Design and implement enhancements, including database repair-/ Trouble-shooting utilities and release new software to clients

· Responsible for upkeep of the WAN and LAN Networks in IT environment
· Code review
· Following and implementing the various system development lifecycles (SDLC)

· Manage weekly code review sessions to see impact of code changes on overall software functionality.  Read code and verify written code (code review)

· Write advance database queries to help client cleanup medical and dental Providers in their information system

· Write repository program in VB 6.0 to hold healthcare providers W9’s and credentialing information

· Write Crystal Reports 10.0 and create large data sets from the information system

· Maintain Customer service website through use of HTML and limited JavaScript

